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Email:  stopdwi@co.ontario.ny.us  
 

Ontario County Ignition Interlock Program 
Instructions for Defendant With a Vehicle(s) 

 
As a result of your conviction, you must have an Ignition Interlock Device (IID) installed on 
any vehicle you own and/or operate (any vehicle registered and/or titled to you) within ten  
(10) business days.  YOU CANNOT OPERATE A MOTOR VEHICLE WITHOUT AN INTERLOCK 
DURING THOSE TEN DAYS!!!!!!!!!!!!!!!! 
 
Please take the following steps in order:  

 
STEP #1:  

As soon as possible, and no later than three (3) business days from sentencing, you must 
phone and register with the Ontario County STOP-DWI Office at 585-396-4308.  When you 
call, if you receive the voicemail recording, please leave your name, phone number,  and 
date and court that you were sentenced in.  (You may then proceed to step #2) 
 

STEP #2:  
Within ten (10) business days, you must have the ignition interlock device (Class II) installed 
in your vehicle(s). The addresses and phone numbers of all approved  providers can be found 
below. You may choose any provider in accordance with the list.  Once you have decided 
which provider you would like to use, contact their customer service number (provided     
below) to set up an account.  The provider will then schedule your installation appointment 
at a local shop.   
 
 ALL individuals required to install an Ignition Interlock device, whether on a Probation 

sentence or a Conditional Discharge, are required to install a Class II device (which has               
a camera and GPS system). 

 Once your device has been installed, the provider will send STOP-DWI a Certificate of    In-
stallation.  The STOP-DWI Office will handle all Certificates of Installation and will     con-
tact the sentencing Court if one is not received (due to failure to install).  You do NOT need 
to send a copy of your certificate to the Court and/or STOP-DWI.   

 
You may choose either company from the list below. Each company uses an area installer but 
the account must be set up by calling the company first. They will direct you to a local      
installer. You may want to contact both companies so that you can compare prices and     
service locations. When getting pricing, be sure to ask about ALL related costs including, 
but not limited to,  installation recalibration and de-installation.  

 
For more information, visit our website at  www.co.ontario.ny.us/stopdwi 

 
 
Consumer Safety Technology, Inc.  Draeger, Inc. 
www.intoxalock.com             www.draeger.com                    
(888)283-6148         (800)332-6858
                                          
       
 

1 A Smart Start, Inc.      Alcolock 
www.SmartStartInc.com     www.alcolockusa.com 
(800) 880-3394                    (800)969-3212 
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